CARRIER
COMPLIANCE
OVERVIEW

DHL CCK Supported
Service Types
+ DHL Next Day 10:30A.M. Delivery
+ DHL Next Day Noon Delivery
+ DHL Next Day 3:00P.M. Delivery
+ DHL Ground Standard
+ DHL@home Standard Delivery
+ DHL@home Deferred Delivery
+ DHLmediamail@home Standard
Delivery
¢ DHLmediamail@home
Deferred Delivery
+ DHL Worldwide Priority Express®
¢ DHL International Document
+ DHL Global Mail Priority
+ DHL Global Mail Standard

=AML,

WORLOWIDE EXPRESTS

DHL Worldwide Express®

Ongoing carrier compliance is one of Varsity's top priorities. Varsity works directly with customers
and carriers to ensure the most timely rate updates and critical compliance changes to labels,
manifests, service types, and value-added services.

Varsity's DHL shipping applications are designed to support all DHL shipping requirements. DHL
features and functionality include compliance with rating and routing data and specialized functions
such as delivery confirmation, dimensional weight, and export reason codes. All billing methods are
supported including third party billing and COD.

DHL Carrier Compliance Kit (CCK)
The DHL CCK enables full shipment capabilities for all DHL small parcel shipments. The kit includes
compliant rating, routing, and labeling data for all locations served by DHL.

The CCK contains all rate, ZIP Code™, and zone data for shipments within any of the locations
served by DHL. DHL shipping rules and restrictions are immediately applied to ensure full shipping
compliance and timely delivery of packages. Specialized labels are generated, as well as a pickup
summary barcode label, high value reports, and paper manifests. Electronic manifests can be
generated for direct upload to the DHL host.

Additional features include electronic COD and call tags, delivery confirmation, automatic
consolidation, and hundredweight rating. All additional charges supported by DHL are maintained
and are applied to shipping costs whenever required.

The DHL CCK also supports the mixed service types behind the delivery of residential DHL@home
packages. DHL@home labels contain shipping information for DHL'’s delivery segment, as well as
final mile delivery details for USPS. The kit includes USPS barcodes, tracking numbers, routing
codes, and delivery confirmation.

DHL shipping rules and restrictions are immediately applied to ensure full shipping compliance and
timely delivery of packages. With Varsity’s optional Export Documentation module, it is possible to
automatically generate the required export documents based on shipping requirements and
compliance rules. Documents available include Canadian Customs Invoice, Certificate of Origin
(NAFTA and Standard), Commercial Invoice, and Shipper’s Export Declaration.
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Specialized thermal air waybills are generated, as well as all required shipping labels. Detail and
summary manifests reports may be printed or uploaded electronically via FTP to DHL'’s server.

The DHL CCK also includes automatic consolidation and hundredweight rating. Additional charges
such as Delivery Duty Paid, insurance, and dimensional weight are maintained and applied to
shipping costs whenever required.

Additional Zone Databases (AZD)

Expanding your shipping operations to new locations is made easy with Varsity's AZDs. One-step
import of complete rate and routing data for different originating ZIP Codes speeds shipping from new
locations.

Certification Level
Varsity is certified by DHL for all rating, manifesting, and labeling functions.
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